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April 24, 2003

To Whom It May Concern:

! Laura Cox have worked for Teleperformance Usa for 6 years. Working for
the company | have talked to thousands of people with all different needs
for the products my company offers. Some are simply not interested and
some could not be happier | called. They need the product | am soliciting.

I am very confident in the products | solicit | feel that if a customer is not
interested in the product that | am offering it is nothing more than ending
the call by saying no thank you. I can’t speak for all telemarketing sites but
Teleperformance is very professional all TSRs are monitored several times
a week fo ensure we are polite and professional on all calls.

1| have already been cut from supervisor to a caller and if | were to lose my
Jjob it would cause a Ilot grief for my children and husband. We depend on
my income. My husband does not have Health Insurance through his work
so | provide the Health Insurance through this job for my family. We just
bought a home and without my job we could not have such nice things. My

Husband and | work so hard so we do not have to depend on the state for
help. Please don’t cause millions this grief.

Sincerely,

K [y

Laura Cox
109 Ramona Drive

Fairborn, Ohio 45324
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Commission’s Secretary | ROS - RN 'LPQOM |

s AT ATl P A
e i b A T

Office of the Secretary
Federal Communications Commission
445 12" Street, Sw

Washington D.C. 20554

REF: CG Docket No 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991.

My name is Darcie Wells and | have worked for Teleperformance USA
formally known as Market USA for almost ten years. | worked as a caller
and for the past 6 years as the recruiter. | have hired many people over the
years. Good people who are trying to make a living some are single mom’s
others trying to help contribute to the household. Our employees need
their jobs as well as myself. Loss of employment here would not only be
loss of income but loss of medical benefits for themselves as well as their
families.

Our company follows the company — specific do-not- call lists. Authorizing
a National Do -Not Call Registry would eliminate hundreds of thousands of
jobs. Making the economy suffer even more and making more people
unemployed and also dependent on the welfare system for income as well
as medical help.

Smcerefy,

Aoteas Ll

Darcie Welis

112 Mark Lane

Fairborn, Ohio 45324
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April 25, 2003

Office of the Secretary e
Federal Communication Commission

445 12" Street” SW

Washington D.C. 20554

g 7, oy,
Commission’s Secretary : F‘&““ e R ‘LPOOBA
___—h—_

Refi CG Docket No. 02-278

My name is Melissa Hall. | am a supervisor for Teleperformance USA in Fairborn, Ohio.

I became a telephone sales representative in January 1996, Although | was currently employed as a
property manager for a small privately owned company, [ found it necessary to reduce my work hours after
the birth of my first daughter. After only a short time I found { could earn as much money in 30 hrs as a
telemarketer as I could earn in almost 50hrs at my previous job.

Teleperformance USA has given me and many other employees invaluable on the job training and work
experience, It has always been their policy to promote from within the company. [t is because of that
policy that I am now the ptimaty financial support for my family. My career in Telemarketing has given
me the opportunity to buy a new home, new vehicles and enjoy a comfortable life style,

1 am sure [ do not need to tell you how many people are employed in the Telemarketing industry nationally
or how the proposed changes by the FCC will eliminate thousands if not millions of jobs. These changes
will put further strain on our aiready failing economy...

I realize telemarketing calls are considered a nuisance, but the products and services we offer are valuable
and convenient. Our customers must feel the same way or the Telemarketing industry would not be as
profitable for it’s companies or their clients,

Speaking as a supervisor and trainer, [ can say that we spend a lot of time and effort educating our
employees on the Federal laws regulating our business. We do not take them Lightly and frequently do
refresher training to ensure compliance.

In closing, I urge you to protect or industry by supporting Teleperformance USA and The American
Telemarkeiing Association’s proposed modifications to FTC’s rules. DO NOT regulate telemarketing to
the point it can not be profitable our company and it’s clients. YOU CAN SAVE OUR JOBS AND
PROTECT CONSUMERS,

Thank you, for your consideration of these matters.

Sincerely, -

Melissa Hall
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April 25% 2003

Commission’s Secretary : Ff;{’: - ?‘;‘;LHOOM
Office of the Secretary

Federal Communication Commission
445 12" Street SW

Washington, DC 20554

Ref: CG Docket No. 02-278

My name is James Cogar, and I am a supervisor at Teleperformance USA in Fairbomn, Ohio.

The common perception of telemarketers is that they are manipulative liars who “bug” innocent consumers
at all hours of the day/night. Telemarketers arc sometimes perceived as an unstoppable nuisance to the
tranguility of your home. I'm writing this letter to summarize the Iast 5 years of oy life.

T've been in the telemarketing business since I was 16 years old. While T attended high school it was a nice
2™ shift job that allowed me to concentrate on my schoolwork while at my desk, and have a responsible
source of income. I learned good business ethics, and the company worked for only accepted the highest
standards of quality. This was only my second job after being a bus boy and I didn’t know what to expect.
Soon after beginning at Promark One (IDRC Company), the cornmon misconception of lying to eam sales
was laid 1o rest. 1learned many invaluable business traits at an early age that has proved priceless
throughout my career. I worked at Promark One for almost a year, dressing up with a tie and slacks each
day of the workweek. That job allowed me to establish responsibility financially early in life. At the age
of 16, it was hard to find a job that could work around schwool hours, and earn more than minimum wage.
Moreover it was nearly impossible to find a job that was not physically drainicg and atlowed me to
complete homework while on the clock, When 1 was 17 my family moved from Pennsylvania to Ohio.
One month after moving [ acquired a position at Market USA (Teleperformance USA). This company
practiced the same exact methods of suppressing nuinbers of customers whe did not want to be marketed as
Promark One did. This really showed me that there is an industry wide standard to make sure we don’t
eam the title of “nuisance™. After being a Customer Service Representative for a year here, I graduated
fromn high school early and went on to coltege. Without this job, [ wouldn’t have my own car, apartment,
or have been able to paid for college books. After my first year at Teleperformance USA, I was asked to
attend Insurance classes. I passed my Ohio Life & Disability test and 1 now hold 43 non-resident insurance
licenses. All of the expenses were paid for my Teleperformance USA. Afier a year of being a Life
Insurance Agent here, I was promoted to supervisor. The sense of accomplishment [ have now at the age of
21 is indescribable. To truly know how I feel, you would need to hear customers tell you things like “I was
Jjust looking to purchase some more insurance, I'm so glad you called.” And that would just be the tip of
the iceberg. We do reach customers who are ivate because they’ve been called by other companies and
misconstrue it as us, but we handle each customer professionally and process their deletion and customer
service requests with the utinost haste. At this point in my life, I have some more college to finish, and
without this job, I sincerely believe 1 will lose everything.

As you well know there are millions of people who work in the Telemarketing indusiry. The thought of
millions of people tosing their jobs in this already faltering economy is scary. The majority of the people in
this industry are the Telephone Representatives themselves, I grind my teeth just firing one person, how
will you feel fining millions? You will be taking our livelihood.
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In closing, I urge you to protect our industry by supporting Teleperformance USA and The ' Amemir 4 f.u 4 O A
Telemarketing Association” proposed modifications to the FTC’s rules. Do not regulate telemarketing ¥o™ . 4
the point it can not be profitable to our company and it's clients. You can save your jobs and protect our

consumers. It is truly sad to see one company practicing bad business can destroy our entire industry, and
our lives.

Thank you for your consideration.

Sincerely,

ol

James David Cogar
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April 24, 2003

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20054

Ref:  CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer
Protection Act of 1991

1 have worked as a credit life insurance agent in telemarketing sales with
TeleperformanceUSA in Fairborn, Ohio, for 11 years.

I feel we provide an excellent service to our customers who benefit from purchasing
credit life insurance. 1 feel that the FCC’s proposed regulation of a Do Not Call List
will greatly limit the number of customers we will be able to reach.

In our business, we currently have a strict Do Not Call List for credit card customers
who do not wish to be contacted. I feel that additional Do Not Call Lists will put the
jobs of many hard-working people in the telemarketing industry in jeopardy.

Please think of the thousands of us in the telemarketing industry. Considering the
state of the economy, we should be trying to protect jobs instead of implementing
rules and regulations that will eliminate jobs and add to the unemployment ranks. We
should be keeping citizens working and paying taxes instead of being a burden on
strapped state and local governments.

I OPPOSE the National Do Not Call List and restrictions on Predictive Dialers. I
SUPPORT TeleperformanceUSA’s and the American Telemarketing Association’s
proposed modifications to the FTC rules.

Thank you for your consideration.
7 5 Z -

Tyler Kaltenbach
4268 Lamont Drive
Kettering, OH 45429
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Commission’s Secretary
Office of the Secretary
Federal Communications Commission
445 12™ 8t. SW

Washington D.C. 20554

Ref:  CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection Act of
1991

Dear Secretary:

My name is Chad Roley. I am a licensed insurance agent for Teleperformance USA in
Fairborn, Ohio. Undoubtedly, you have received an overwhelming number of complaints
from telephone consumers nationwide demanding that the FCC tighten control of the
telemarketing industry. While I am sure some if not many of these complaints are
warranted, controlling the telemarketing industry to the point of its extinction is not the
answer. [ urge you to consider for a moment the tens of thousands of people employed by
the telemarketing industry.

I first began my telemarketing “career” on September 7, 1993. I was tired of my low-
paying job with McDonald’s Corporation and wanted a job that would pay me more and
still allow me time to pursue my education. [ found such employment with Market USA
Inc. {(now owned by and operating under the name of Teleperformance USA). My
starting wage and commission at Market USA were nearly two dollars more per hour
than [ was making at McDonald’s after two years of service and a promotion. During the
nearly ten years I have worked in the telemarketing industry, I have earned and paid for
two degrees (an A.A. in English and a B.A. in English), paid my living expenses, enjoyed
several luxuries, and built a respectable savings. Had it not been for my employment with
Market USA/Teleperformance USA, I would not have graduated from college debt free.
My story, however, is just a single anecdote. Our facility employs nearly 200 individuals,
our industry thousands, all trying to eamn a living, all with their own stories.

Without Teleperformance USA and companies like it, | and many other citizens of this
nation will be left unemployed and may be forced to work more hours for a lower wage
just to maintain our current, if not a lower, standard of living. Most certainly, many of
those unemployed will turn to the unemployment compensation and welfare programs. In
addition, the cost of goods and services will increase, and the government will lose
billions of dollars in tax revenues. Why then in an already ailing economy does the FTC
so aggressively promote the formation of a National Do Not Call Registry and
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prohibition of predictive dialers when it is clear how devastating these measureswilt - .7 7
prove for telemarketing and related industries?

Very few people, including telemarketers, will deny that telemarketing calls can be a
nuisance, but the inconvenience is really a small price to pay to employ such a large
number of people. In addition, each year millions of consumers nationwide purchase and
are pleased with quality and convenience of the various products and services our
industry offers. Thus, I urge you to help us make the telemarketing industry better for
everyone by supporting Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules. Do not regulate telemarketing to
the point that it can no longer be profitable for our employers or their clients. You can
save our jobs while protecting consumers.

Thank you for your full consideration on this topic.
Sincerely,

oA e

Chad E. Roley
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